EBSCO Information Services transforms lives by providing relevant and reliable
information when, where and how people need it.

EBSCO is committed to maintaining our role as an industry leader in the provision of quality research
content, search technologies and delivery platforms. Through vision, action, innovation and a
commitment to continuous improvement, EBSCO invests in the business to ensure the long-term growth
of products and services for customers.

Currently, EBSCO is the global leader in the provision of diversified information services. We offer
premium content, not only through journal and magazine subscriptions, but also through bibliographic
and full-text databases, digital archives, e-books, readers’ advisory, evidence-based clinical decision-
making tools and more. As a leading technology company, EBSCO also offers a suite of feature-rich
platforms and tools for building and administering information collections, analyzing usage, integrating
with library systems and delivering content to end users.

Overall, EBSCO’s primary business lines include:

e  EBSCONET journal subscriptions and management

e EBSCOhost online databases

e EBSCO eBooks

e  GOBI Library Solutions from EBSCO (for academic print and e-book acquisitions)
e Flipster digital magazines

e LearningExpress skill-building, test prep, student and career resources

e Library consulting with Professional Services

e Licensed, secondary databases

e Novelist readers’ advisory solutions

e Point-of-care and clinical decision support tools

e Software-as-a service, including EBSCO Discovery Service

e Stacks for website design and content management

e FOLIO Services from EBSCO (implementation, hosting and support for the FOLIO OS-LSP)
e OpenAthens authentication support



